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1.00u1He moJI0KeHus

1.1.Hacrosiiuee Ilonoxxenue o mnopsigke paccMOTpeHHs oOOpallleHud TIpa)KaaH
MYHHUIIUNIAIBHOTO aBTOHOMHOT'O JOILIKOJIBHOTO 0O0pa30BaTEIbHOIO yUPEKICHHS
«erckuit cag Ne 435» (mamee — MAJIOY) pa3paboTaHO B COOTBETCTBHH C
@enepanbabiM 3ak0HOM Poccuiickoii @enepannu ot 29.12.2012r. Ne 273-®3 «O6
obpazoBanuu B Poccuiickoit @enepanumny; DenepaabHbIM 3aKOHOM Poccuiickoit
Oenepanuu ot 02.05.2006r. Ne59-®3 «O mnopsiake paccMOTpeHUs] oOpalieHui
rpaxnaH Poccuiickoit @enepanum».

1.2. Opranuzanusi paboTsl ¢ OoOpallleHUusIMU TpaxkaaH B agMuUHHUCTpanuio MAJIOY
Berercs B coorBercTBUM ¢ KoHcturynumeit PO, ®DenepanbHbIM 3aKOHOM OT
06.10.2003 r. Ne 131-®3 «OO6 oOumWMX NPUHIUIAX OpPraHW3alldd MECTHOIO
camoymnpasieHuss B P®, ®DenepanpHbiM 3akoHOM Poccuiickoit @enepanuii ot
02.05.2006r. Ne59-®@3 «O nopsiake paccMoTpenus obpaineHuit rpaxaal Poccuiickoit
Oenepaunny, YcrasoM MAJIOY u HacTosmum IlonoxeHueMm.

Opranunzanusi paboThl ¢ MUCbMEHHBIMU U YCTHBIMU OOpAIleHUsIMHU TPaKAaH JI0JDKHA
obecrneynBaTh HEOOXOIUMBIE YCIIOBHUS AJS OCYIIECTBIIEHHS IPENOCTAaBIEHHOTO H
rapanTupoBaHHoro rpaxnaaHaM Konctutymueit P® mnpaBa oOpamarscs ¢
IIPEIJIOKEHHUAMHU, 3asBJICHUSIMHU U XKajlo0aMU B IUCbMEHHOM U yCTHOH dopMe.

OOparteHus rpax/iad IOCTYMAIOT B BUJE MPEIOKEHUH, 3asBICHAN U KaJ00.

IIpeonooicenue - obpallieHrne rpaxkJiaH, HalpaBJIeHHOEe Ha yJIydIlIeHHEe JeSTeIbHOCTH
MAJZIOY.

3asenenue - 06pa1ueHHe B LICJISIX peajlu3alliy IIpaB U 3aKOHHBIX UHTEPECOB I'pakaaH.

Kanoba - obpameHue ¢ TpeOGOBaHHEM O BOCCTAHOBIIEHHH IIPaB M 3aKOHHBIX
UHTEPECOB I'PaXKJaH, HApYILUEHHbIX NEHCTBUAMH (WM Oe31eiCTBHEM) COTPYIHHUKOB
MAJIOY, a taxxe pemieHusiMA aaMuaucTpanua MAJIOY.

IlosmopHvimu cuuTaOTCs O0pallleHus], TOCTYUBIINE OT OJHOTO U TOTO K€ JIUIA 110
OJJHOMY M TOMY J>X€ BOIIpOCy, €CIM CO BpPEMEHH IOJaud IEepPBOTO HCTEK CPOK
pacCMOTpEHHUs1 WM 3asiBUTENIb HE YJOBJIETBOPEH JaHHBIM eMy OTBeToM. I[Iuchma
OJHOTO M TOTO € JIMAa M II0 OJHOMY M TOMY J>X€ BOMPOCY, TMOCTYIHBIIHE [0
UCTEYEHHUs] CPOKA PACCMOTPEHUS, CYMTAIOTCS IEPBUYHBIMH.

AHOHUMHBIMU CUATAIOTCST NUCbMa TpaxkaaH Oe3 ykazaHus (paMuiuu, agpeca, II0
KOTOPOMY JTOJKEH OBITh HaIllpaBJIeH OTBET, IO TAKHM OOpAIlEHHsIM OTBET HE JaeTcsl.

1.3. Ilpu paccMoTpeHHH OOpallleHHs He JIOIMyCKaeTCs pasrallleHHe CBEIEHUM,
coiepXKallluXCcsl B OOpallleHHH, a TaKXKe CBEICHHM, KACarOIUXCS YaCTHOM >KHU3HU
rpakJJaHuHa, 0e3 ero corjacus.



1.4 Anmunuctpauns MAJIOY  cucremMartdyeckd aHaIM3UpyeT U 00oOIIaer
oOpallleHus] TpaKJaH, CoAepalluecs B HUX KPUTHYECKHE 3aMeYaHus, C IENBIO
CBOEBPEMEHHOI'0 BBISABICHUS W YCTPAaHEHHUs INPUYMH, MMOPOXKAAMOIIMX HapyIIeHHE
IIPaB U OXpaHSEMbIX 3aKOHOM MHTEPECOB rPaXKIaH.

2. IIpaBo rpasaaH Ha oOpauleHue

2.1. I'paxxmane UMeIOT IpaBoO OOpalaThCs JUYHO, B YCTAHOBIIEHHOH (opMme, a Takxke
HaIpaBiATh HWHAWBUAYalbHble U KOJUIEKTUBHBIE ITUCBMEHHBIE oOOpamieHus B
angmuuucTpannio MAJIOY nu60 A0MKHOCTHBIM JIHIAM.

2.2. I'paxxnaHe peanu3yloT NpaBo Ha oOpalleHne CBOOOJHO M IOOPOBOJIBHO, HE
HapylIas IpaB ¥ CBOOOIbI APYTHUX JIHILI.

2.3. ®opma obpalieHus rpakJjaHaMU BEIOUPAETCS CAMOCTOSTENBHO.
2.4. PaccMoTpeHue obpallleHuii rpaxk/iaH OCYIIeCTBIseTCs OeCIIaTHO.

2.5. Ilpu paccmoTpenun obpamenus B anMuHUcTparuio MAJIOY rpaxmnaHuH UMeeT
IpaBo:

- IIpencraBnaTe NONOIHUTENBHBIE NOKYMEHTHI U MaTepHalbl, JTUOO obpamarses ¢
npocb00ii 00 uX UCTpeOOBAHUH.

- 3HaKOMHTBECS C JOKYMEHTaMH U MaTepHallaMH, KacalOlIUMHCS pPacCMOTPEHHMS
oOpalleHHs, €ClIM 3TO He 3aTparhBaeT IpaBa, CBOOOIBI W 3aKOHHBIE HMHTEPECHI
IOpYyTUX JIMI, €CJIM B YKa3aHHBIX JOKyMEHTaXx M MaTrepuaiax He COAepIKaTcs
IIEPCOHANILHBIE JaHHBIE, a TAK)KE CBEIEHUS, COCTABIISIIONINE T'OCYIapCTBEHHYIO HIIH
HHYIO OXpaHsIeMyIo (efiepajJbHbIM 3aKOHOM TaifHy.

- Ilomy4aTp NHCBMEHHBIM OTBET IO CYIIECTBY IIOCTaBIEHHBIX B oOparieHue
BOIIPOCOB, 3a HCKJIIOYEHHEM CIIy4aeB, yKa3aHHbIX B IM.1.5.4, 5.8 HacTOSIIEro
Ilonoxeunus.

- O6pamatbest ¢ xanoboil Ha MPUHATOE MO OOpAIEHHIO pEIIeHUe WM AeHCTBUE
(GesneiicTBrE), a TAKXKE C 3asBIEHUEM O NIPEKPAIICHUH PACCMOTPEHHUS 00pallleHH .

3. TpeboBaHHNs K NHCbMEHHOMY 00paIIeHHIO

3.1. B nrceMeHHOM OOpallleHUH TpaXXJaHWH B 00S3aTEIbHOM MODPSIKE yKa3hIBAET
HaumeHoBanue MAJIOVY; dbamunuio, uMms, ot4ecTBO 3aBeayromero MAJIOVY; cBoro
(pamuIHIO, ¥Ms, OTYECTBO, OYTOBBIMA apec, 0 KOTOPOMY JOJDKEH ObITh HAIIPABIIEH
OTBET, yBEIOMJIEHHE Ilepeazpecaliid OOpalleHMs; U3JIaraeT CyTh IPEIIOKEHMS,
3asIBJICHMs UM XKaJIOOBI; CTAaBUT JINYHYIO TOJIKCH U JIATYy.



3.2. B ciayyae HeOOXOJMMOCTH B MOIATBEPXACHHE CBOUX JOBOJOB IPAXIAHUH K
[MHCbMEHHOMY OOpallleHHIO IMpujiaraeT JOKyMEHTHl U MaTepHalibl JIMOO HX KOIIWH,
KOTOpbIe BO3BPAIAIOTCS 3asIBUTENISIM 10 UX MPOCKOE.

3.3. OGpaiuenwue, noctynuiuee B anmMuaucTpauuio MAJIOY no nHbopMaluoOHHBIM
cucTeMaM  OOIIEro  ITOJIb30BaHMsS, TMOMJIEKUT PACCMOTPEHUIO B  IOPSIKE,
yCTaHOBJICHHOM HacTosuM [lonoxeHueM.

3.4. I'paxknaHWH HampaBisieT CBOE MHUCHMEHHOE OOpalleHHe HENOCPEICTBEHHO Ha
uMs 3aBenyromero MAJIOY.

3.5. [IuceMeHHOE OOpaleHre MOANEXKUT 00s13aTeNIbHON PErUCTPaLliY B T€YEHHE TPEX
IHeW ¢ MOMEHTa MOCTYTUICHUSI.

PeructpalliOHHBIN HWHIEKC OOpallleHHs] TpakJaH YyKa3bplBaeTCsl B IHUCBMEHHOM
oOpallleH’H, KOTOPBIA CTAaBUTCS B BEPXHEM JIEBOM YIUIy IIEPBOTO JIUCTA.

3.6. ITrcbMa rpaxkaaH ¢ MOMETKOHN «JIMYHOY» IOCJIe MPOYTEHUS aipecaToM, B CiIydae,
€CIIH B HUX CTaBATCS BOMPOCHI, TpeOyromure oQULUaIbHBIX OTBETOB, MIEPEIAIOTCS Ha
PETUCTPALIMIO B YCTAHOBJIICHHOM TOPSIIKE.

-

3.7. IlucekMeHHOE oOpalneHue, coiepkaiiee BOIpOCkl, HE BXOSIINE B KOMIIETEHIIUIO
3aBeaytomero MAJIOY, HanpaBisieTcss B TEYEHUE CEMH JHEN CO JHS PerucTpaluy B
COOTBETCTBYIOIIUN OpraH JJisl pelleHUs MOCTaBJIE€HHBIX B OOpallleHWH BOIIPOCOB C
yBeIOMJICHHEM I'paKJaHWHA, HAIPAaBUBILEro o0pallieHue.

3.8. 3aBenyrommit MAJIOY no HanpaBieHHOMY B YCTaHOBJIEHHOM IOPSJIKE 3aIpoCy
rOCy/JapCTBEHHOTO OpraHa WM JOJDKHOCTHOIO JIMI[a, paccMaTpUBAIOLIUX
oOpaienue, o0s3aH B Te4eHHE 15 MHEW mpenoCcTaBUTh JOKYMEHTHI U MaTepHalibl, 3a
UCKJTIOYCHHEM HMMEIOIIHUX T'OCYIapCTBEHHYIO WM MHYIO OXpaHseMylo (enepalbHbIM
3aKOHOM TalHY.

3.9. 3ampemiaeTcss HampaBiATh JKaJlOOBl TIpaXKAaH Ha PacCMOTpPEHHE TeM
corpynaukam  MAJIOY, pemenue wiud JedctBue (Oe3meiicTBUE) KOTOPBIX
obxaiyeTcs.

4. PaccmoTpenne oOpalieHuii rpaxkaaH, NOAroToBKa OTBETOB

4.1. OGpaienue, nocrynusiuee 3asenyrouemy MAJIOY, noanexut obs3aTeIbHOMY
PacCMOTPEHHUIO.

4.2. Yder, peructpaunus, X0/ paCCMOTPEHHsI OOpalleHHs TpaXKaaH OCYIIECTBIISIOTCS
3aBeyIOLMM C 3aHECEHHUEM B )KypHaJI 0OpaIeHu rpaK/IaH.

4.3. 3aBenyromuit MAJIOY:



- obecnieunBaeT OOBEKTHMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCMOTpPEHHE
obpalleHus, B cilydyae HEOOXOIUMOCTH — U C Y4aCTHEM IpakIaHHHA, HAIIPABUBILETO
oOparlieHue;

- 3alpallBaeT HEOOXOJUMBbIE Ml PACCMOTPEHHUS OOpalleHHs] TOKYMEHTH H
MaTepHasbl, 38 HUCKIIOYEHHWEM MaTepUajioB Cy/lOB, OPraHOB JO3HAHHUS M OPraHOB
IIPEeIBApUTEIILHOTO CIIEACTBUS,

- [IPUHUMACT MEpHbI, HAIIPpAaBJI€CHHbBIE Ha BOCCTAHOBJICHHEC HJIA 3alIUTY HAPYIICHHBIX
npas, CBO60}I " 3aKOHHBIX HHTECPECOB I'pa’kJIaHrHA,

- 1aeT IIMCbMEHHBIC OTBETHI I10 CYHIECTBY IMOCTABJICHHBIX B o6pan1eHmI BOITPOCOB;

- YBENOMJISET IpakJaHWHA O HAIpPaBJIEHUU €ro oOpallleHuss Ha pacCMOTPEHHE B
Apyro oOpraH WIH Jpyrue OpraHu3aludd Tropoja B COOTBETCTBUH C HX
KOMIIETEHIIHEN.

4.4. OtBeThl Ha OOpallleHus IpakiaH, IPHUCIaHHbIe Ha UMs 3aBeayromero MAJIOY,
FOTOBATCS Ha OJaHKe YYpexJeHus 3a MOANMUCHI0 3aBeayiomero MAJIOY u
PETUCTPUPYIOTCS B XKypHaJIe.

-

4.5. OTBeThl JOJDKHBI COAEpXKaTh KOHKPETHYI0 M YETKYI0 HH()OPMALMIO II0 BCEM
BOIIPOCAM, IOCTaBJIEHHBIM B OOpallleHUH TpaxaaH. Eciii 3asBUTENIO JaH OTBET B
YCTHOH (opMe, TO B MaTepHalax, NPUIOKEHHBIX K OOpAINEHHMIO, JOJKHO OBITh 3TO
ykasaHo. [Ecmu maercs nNpoMeXyTOYHBIM OTBET, TO YKa3bIBaeTCs CPOK
OKOHYATEJIbHOT'O PELIeHHUs IOCTaBIEHHOTO BOIIPOCA.

OTBCTI:I, I[IOATOTOBJICHHBIE Ha OCHOBAaHUHU IIPABOBBIX JOKYMEHTOB, JOJI’KHBI
COACPIKATh PEKBU3UTHI 3TUX NOKYMCHTOB C YKa3aHHUEM JaThl U HAUMEHOBaAHUA.

OtBeT Ha KOJJIEKTHUBHOE 06pameHHe OTIIPABJIAACTCA Ha UMs IICPBOTO IOAITHMCABIIETO
€ro Jimna, €CJIM B ITHCbME HE€ OIOBOPEHO KOHKPETHOE JHMIO, KOMY HAIJICXKHUT HaTh
OTBCT.

Orser Ha ofpamieHue, mnoctynuBimiee B aaMmuHHcTpamuio MAJIOY  no
MH(QOPMALIMOHHBIM CHCTEMaM OOILEro IOJNb30BaHUs, HAMPABISETCS 110 MOYTOBOMY
aZpecy, yKazaHHOMY B OOpallleHUH.

4.6. OOpaiueHus rpakiad Mocje UX PaCCMOTPEHHsI UCIIOJHUTENSAME BO3BPAIAIOTCS
CO BCEMH OTHOCSIIMMHMCS K HUM MaTepuaiaMmiu 3aBeaytomemy MAJIOV.

4.7. IlopsamoK BU3MPOBaHMS INOJTOTOBIEHHBIX OTBETOB Ha OOpAlleHMs IPaXAaH 3a
noxnucho 3aseyroero MAJIOY ycranaBnuBaeTcs CIeayrOLIHA:



Ha JSK3CMILIAAPE OTBETA 3asABUTCIIIO B JICBOM HHMIXXHEM YIUIY YKa3bIBACTCA d)aMI/IJ'II/IH
HCIIOJIHUTEIISA, HOMEP €TI0 CJIy)Ke6HOF0 TeJIe(l)OHa, a TaKXX€ IMPOCTaBIIAKOTCA (b&MPIJIPIPI
COTPYAHHUKOB, y4aCTBOBaBIIMX B IIOATI'OTOBKE OTBETA.

4.8. Ha xaxxmoMm oOpallleHuH TOcje OKOHYATEIBbHOTO PEIIeHHUs] U €ro UCIOTHEHUS
JIOJDKHA OBITh OTMeTKa 00 wucnonHennn «B nemo», gata W JWM4yHas MOANKCH
3aBenqyromero. [IpemioxeHus, 3asBleHUs U XKajloObl, KOIMA OTBETOB Ha Ipa)<I1aH
(GbOpPMHPYIOTCS B [IEJI0 B COOTBETCTBUY C YTBEPKIACHHOM HOMEHKJIATYPOH J1edl.

5. Ilopsiiok paccMOTpPeHHs OTAeJIbHbIX 00pameHui

5.1. OGOpamenus rpaxnaH, nocrynusliue 3aseayromemy MAJIOY wu3 cpexncrts
MaccoBOM MH(pOpMalMK, pacCMaTPUBAIOTCS B MOPSAKE U CPOKH, MPELyCMOTPEHHBIE
HacTtosmuM Ilonoxxenuem.

5.2. B cinydae ecniv B MUCBMEHHOM OOpallleHHH HE yKa3zaHa (paMIIMs IpakIaHUHa,
HalpaBUBLIEro oOpallleHWe U TOYTOBBIM ajpec, MO KOTOPOMY MOJDKEH OBITh
HalpaBJIeH OTBET, OTBeT Ha oOpameHue He paercs 3aBenyrommm MAJIOY,
NPUHUMAETCS pelIeHre O CIIMCaHNK JaHHOTo oOpaieHus «B nemoy.

5.3. Eciu B ykazaHHOM 0OpallleHUU COAEp)KaTcs CBEACHUS O [OATOTAaBIMBAEMOM,
COBEpPIIIAEMOM HJIM COBEPIICHHOM IPOTHUBONPABHOM J€SIHWH, a TaKXe O JIUIEe, ero
MIOATOTABIMBAIOIIEM, COBEPIIAIOIIEM WM COBEPIIUBIIEM, OOpallleHHe IOAJIEKHUT
HaIPaBJIEHUIO B FOCYJaPCTBEHHBIN OpraH B COOTBETCTBUH C €r0 KOMITETEHIIUEH.

5.4. OOpaieHue, B KOTOpoM oOxamyercss cyAeOHOe pelleHne, BO3BpallaeTcs
rpaXXIaHUHY ¢ pa3bsICHEHUEM MOPsiAKa 00XKaIOBaHUS JAaHHOTO CyJeOHOTO pelIeHusl.

5.5. Ilpm mnonaydyeHHMHM NHCBMEHHOTO OOpalleHHs, B KOTOPOM COIEpPIKATCs
HEllEH3ypHbIe, OCKOPOWUTENbHbIE BBIPAXKEHHUS, YTPO3bl JKU3HH, 3JI0POBBIO HIIH
uMmyiectBy cotpynnuka MAJIOVY, a Takke 4jieHOB ero CeMbH, 3aBeIyIOLIU BIpaBe
OCTaBUTh 0€3 OTBETa MO CYyIIECTBY IIOCTaBICHHBIX B HEM BOIIPOCOB U COOOIIMTH
rpaXklaHuHy, HalpaBUBLIEMYy oOOpallleHHe, O HEIOILyCTUMOCTH 3JI0yNOTpeOIeHus
IIPaBOM.

5.6. B cimyuyae ecniu TEeKCT MHCBbMEHHOrO OOpallleHHsT He IMOAJNAeTCs MPOYTEHHIO,
oOpalleHHe He NOJIeKUT HAMpPaBICHUIO Ha PAaCCMOTPEHHE M OTBET Ha HEro He
naeTcs. 3asBUTENI0 00 3TOM cooOlraeTcs, eciau ero (Gamuins U TMOYTOBBIM ajapec
NOJIAI0TCS MPOYTEHUIO.

5.7. OOpatenus rpakJjaH, MOCTYIHUBIINE OT OJHOTO M TOTO XK€ JIHIA [0 OJHOMY U
TOMY JK€ BOIIpOCY, €CIM CO BpEMEHHM IIOJaud INIEPBOTO OOpaIeHHs HCTEeK
YCTaHOBJIEHHbIH HacrosmuM [lonojkeHreM CpoK pacCMOTpPEHHS WU 3asBUTENb HE
COIVIaCeH C MPUHSATHIM I10 €ro OOpallleHUIO pelIeHueM, CUUTAIOTCS TOBTOPHBIMH.



IIpu paboTte ¢ MOBTOPHBIMU OOpaILEHUSIMH J€JIONPOU3BOAUTENH (GOPMUPYET AEIO C
y’K€ UMEIOIIMMHUCS JOKYMEHTaMH 10 OOpaIeHHsIM JaHHOTO 3asBUTEIIS.

He cunraroTcsi MOBTOpPHBIMH OOpallleHWs] OJHOTO M TOTO K€ 3asBUTENS, HO IO
pasHBIM BOIIpOCaM, a TaK)X€ MHOTOKpaTHble — 10 OJHOMY M TOMY € BOIPOCY B
cllydae, €CIM IIPUYMHBI, [0 KOTOPHIM OTBET IO CYIIECTBY IIOCTaBJICHHBIX B
oOpallleHU: BONPOCOB HE MOr OBITh JaH, B IOCIEAyIOUleM OBUIM YCTpaHEHBI,
rpaklaHuH BIpaBe BHOBb HAIpaBUTh oOpalneHue 3asenyomemy MAJIOY.

5.8. B ciiyuae ecnu B MMCBMEHHOM OOpallleHUH TpakIaHWHA COIEPIKHUTCS BOIPOC, Ha
KOTOPBIA €My MHOTOKPAaTHO JABAJIUCh NUCBMEHHBIE OTBETHI IO CYIIECTBY B CBSI3H C
paHee HamnpaBIeHHbIMH OOpalLIEeHUSIMU, U MPU 3TOM B OOpaIleHWH HE MPHBOISTCS
HOBBIE JOBOJABI WJIM oOOcCTOsITeNnbCTBa, 3aBeayronmit MAJIOY BmpaBe NpHUHSTH
pelieHde O OE30CHOBATEIIBHOCTH OYEPEeJHOro OOpallleHusT W MpeKpalleHHH
IEpENUCKU C rpaxigaHuHoM. O JaHHOM pENIeHUH YBEIOMIISCTCS Tpa)KIaHuH,
HaIlpaBUBLIKK oOpalleHue.

5.9. B ciy4ae ecnu OTBET IO CyILIECTBY IOCTaBJIEHHOTO BOIpoca B oOpallleHHd He
MOXeT ObITh HaH 0e3 pasryalleHdus] CBEeJEHUH, COCTaBIAIOIINX OXPaHIEMYIO
benepanbHBIM  3aKOHOM TaliHy, TpaXX[JaHWHY, HalpaBHBIIEMY .o0palleHue,
cooOIiaeTcsi O HEBO3MOXHOCTH JaTh OTBET MO CYIIECTBY B CBS3H C
HEZOMyCTUMOCTBIO pa3IriallleHus] yKa3aHHbIX CBEICHUM.

6. Cpoku paccmoTpenus oOpaiieHnii 1 yBeIoMJIeHHe 3asiBHTeJIei

6.1. O6pamenus, noctynusmue 3asenyomemy MAJIOY, paccMaTpuBaroTCs B CPOK
JI0O OJHOrO Mecslla CO JHS UX PEerucTpaly, €Cld HHOM CpoK (MEHBIIMI) He
YCTaHOBJIEH PYKOBOJMTEIIEM.

Obpaiuenusi, He TpeOyoue NONOJIHUTENBHOTO H3YYEHHS H  IIPOBEPKH,
paccMaTpuBaroOTCsl 6€30TIaraTesbHoO.

O pe3ysibTaTax paCCMOTPCHUA YBECAOMIIAIOTCA 3aABUTCIIN.

6.2. B uckmo4MTeNnbHBIX ciydasx 3aBenytommidi MAJIOY BmnpaBe mpoiuiuTh CPOK
paccMoTpeHus oOpaieHus He 6osee yeM Ha 30 IHeid, yBeJOMUB O MPOJUIEHHH CPOKa
€r0 pPacCMOTPEHHMsl TIpakJaHWHA, HampaBuBIIero odOpamienue. [Ipomnenue cpoka
ohopMIIAeTCS MCIIOJTHUTENSIMUA He MEHee 4YeM 3a ISITh JHEH 0 WCTeYEeHHs CPOKa
paccMOTpeHuUst 0OpaleHus.

7. Opranuzanusi paGéoThl N0 JHYHOMY NPHEMY I'PAKAAH

7.1. T'paduk u mopsmok nuyHOro mpuema rpaxiaan B MAJIOY ycranasiuBaercs
3aBenyromuM MAJIOY.



[IpremHBbIE Yachl:
mmouenenpauk 8.00 - 12.00,

cpema 15.00 - 17.00; 17.00 - 18.30 (obOs3arenbHa npeaBapUTEIbHAs 3aIllKCh IO
tenedony 462-57-87)

7.2. Tlpu JIUYHOM IpUEMe TPaXAAHUH NPEIbSBISAET TOKYMEHT, yIOCTOBEPSIOLIHMA
€ro JIUYHOCTb.

7.3. Tlo BompocaM, He BXOISIIMM B KoMIeTeHIHIO 3aBexyromero MAJIOVY,
3asBUTEJISIM PEKOMEHIYeTCSI OOPAaTUTHCS. B COOTBETCTBYIOIUE OPIaHbl, yUPEXKIACHHU,
OpraHu3aluu.

7.4. B ciaydae eciid W3JI0)KEHHBIE B YCTHOM OOpaIieHHH (aKThl U 0OCTOATENLCTBA
SBIIAIOTCS OYEBHIHBIMH M He TpeOyIOT IONOJHUTEIbHOM IIPOBEPKHM, OTBET Ha
oOpallleHHe ¢ corjiacus TpaXKAaHWHA MOXeT OBITh JaH YCTHO B XOJ€ JIMYHOIO
nprema.

[Ipy HEOOXOOUMOCTH TpakJaHaM MpeUlaraeTcss W3JI0KHTh CyTh BOIIpoca B
IIMCbMEHHOM BHze. IIucbMeHHOe OOpallleHHe B 3TOM Cilydae pPETHCTPHPYeTCsl W
paccMaTpUBaeTCsl B yCTAaHOBICHHOM IIOPSKE.

7.5. Tlpu MOBTOPHBIX OOpAIEHUSX MOAOUPAIOTCS UMEIOLIUECs] MaTepHalIbl 10 ey
3asIBUTEIIS.

7.6. B Xome NMYHOrO MpHeMa rpa)KIaHuHy MOXET OBbITh OTKa3aHO B AaJbHEWIIEM
paccMOTpeHHH OOpalleHus, ecid €My paHee ObUI JaH OTBET IO CYIIECTBY
MIOCTaBJIEHHBIX B 00OpallleHuH BOIIPOCOB.

8. PaGoTa ¢ oOpameHnsiMH, IOCTABJIEHHLIMH HAa KOHTPOJIb

8.1. OOpameHusi, B KOTOPBIX COOOINAETCS O KOHKPETHBIX HApYIIEHHUSX 3aKOHHBIX
IIpaB ¥ UHTEPECOB I'PaX<aH, CTABATCS Ha KOHTPOJIb.

8.3. JIOJDKHOCTHOE JIMII0O — HMCIIOJHUTENh B yCTAHOBJICHHBIE CPOKHM PacCMaTpUBAET
KOHTpPOJIbHOE oOOpaineHne, WHPOpPMUpPYeT O pesyibTarax 3asenyromero MAJIOVY,
TOTOBUT OTBET 3asBUTEIIIO.

8.5. O6pameHHe CUHUTACTCs HCIOJHCHHBIM H CHHMACTCA C KOHTPOJisA, €CJIA
PacCMOTPEHBI BCE€ ITOCTABJICHHBIE B HEM BOIIPOCHI, IIPHHATHI HCO6XOI[I/IMBIG MCECPHI,
3asABUTCIIAM JaH OTBCT.

8.6. IlucemeHHBIe OOpallleHUsl, Ha KOTOpbI€ HAIOTCA IIPOMEXKYTOYHBIE OTBETHI, C
KOHTpOJISI He cHUMaroTcsi. KOHTposb 3aBepluaeTcs TOJBKO IIOCIE€ BBEIHECEHHMS U



NPUHATHS HWCYEPIBIBAIOIMX Mep IO pPa3pelleHUI0 TPEUIOKCHNUS, 3asiBICHMI,
ao0bl. PellieHre o CHATHM ¢ KOHTPOJIS MpuHUMaeT 3aBeryrouuit MAJIOY.

9. OpraHu3anus 1eJIoNpPoOU3BOACTBA

9.1 OTBETCTBEHHOCTh 33 OPTaHH3AIMIO U COCTOSHUE AEJIONPOU3BOJCTBA 110 MUChMaM
¥ YCTHBIM OOpalleHHsIM rpaXkiaH Bo3niaraercs Ha 3asefyromero MAJIOY.

9.2. 3asenyromuii MAJIOY opraHusyer BeleHHE >KypHalla pPErUCTpalyy II0
oOpallleHUsIM TpaXK1aH.

9.3. 3asemyronmii MAJIOY ocymecTBiseT XpaHeHHE | HUCIOJIb30BAHHUE B
CIIPAaBOYHBIX M MHBIX LIEJISX MPEITIOKESHHIH], 3asBIE€HUH 1 XKano0 rpaxiaH.

9.4. OTBETCTBEHHOCTh 3a COXPAHHOCTh IOKYMEHTOB IO OOpallleHHsM TpaxaaH
Bo3yaraeTcs Ha 3aBeayromero MAJIOY.

9.5. YcTaHaBIMBAETCS CPOK XPAHEHHs MPEUIOKCHUM, 3asBICHUH, Kano0 rpaxiaH u
JIOKyMEHTOB, CBfI3aHHBIX C HMX pacCMOTPEHHEM M paspelmieHueM — 5 Jjer. B
HEeOOXOJUMBIX CIydasx SKCIEPTHOM KOMECCHEW MOXET ObITh IIPUHATO peIleHre 00
yBEJIMYCHUM CpoKa XpaHEHWs WM O IIOCTOSSHHOM XpaHEHUU Haubosee IIEHHBIX
MPEeJIOKEHUN IpaKIaH.

9.6. ITlo wucTeYyeHHWH YCTAHOBJIEHHBIX CpPOKOB XpaHEHUs JIOKYMEHTBI IIO
NpEUTOKEHUSIM, 3asBICHUSAM H JKajobaM TIpax[aH IMOJIeKAT YHHYTOXKCHUIO B
COOTBETCTBMM ¢ yTBepKIeHHbIM DenepanbHOM apXUBHOM Ciyx0o0i Poccun
06.10.2000 r. [TepeuneM THIIOBBIX yIpaBIeHYECKUX JOKYMEHTOB, 0Opa3yrOLIUXCs B
JEATETBbHOCTA OPTaHU3aLuHY, C YKa3aHHEM CPOKOB XpaHCHHUS.

9.7. XpaHeHue Jie1 y UCIIOJIHUTENIEN 3alperiaeTcs.

9.8. Ob6palleHus rpaXkaaH MOTYT HAIpaBIAThCS B apXUB 0€3 pacCMOTPEHUSI, €CIIU B
HHX COIEPXATCs pacCyISHHUS 0 MU3BECTHBIM NpOOIeMaM MM IOAHHUMAIOTCS yXKe
pellIeHHBIE BOIMPOCHI, He TpeOyloIue IONOJHUTEIBHOIO PAacCMOTPEHUs, a TaKXke
OeccMBICTIEHHBIE 10 COAEPIKAHMUIO.

9.9. PemeHwe O CHOUCAaHMHM YyKa3aHHBIX OOpAalleHUH IPUHUMAET 3aBENyIOLIMM
MAJIOY.



